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Our biennial funeral home survey is now posted on the 
fcavbr  website at https://www.fcavbr.org/surveys. It is arranged 
by city/town and is in a downloadable pdf format. If you request 
one, a hard copy will be mailed to you.  
 
We have complete information from our service area which is 
the Roanoke and New River valleys, but we have more 
information from other parts of Virginia, including Richmond and 
Charlottesville, as members in those areas help us. A wise 
consumer does some comparison shopping ahead of time. We 
don’t advocate pre-paying, but it is good to get a sense of what 
you want, then find the place that can provide the services 
within your budget. Then set aside the money so that it is 
available when your survivors need it.  
 
Funeral homes are required by law to provide anyone with a 
General Price List (GPL). They are also required to give pricing 
information over the phone. We commend those who post their 
GPLs on line and keep them updated. We have designated 
those funeral homes who have posted their current GPL online 
with YES next to their names on our survey.   

 

Would you or someone you know like to join our Board which 
meets monthly to do the day-to-day work of FCAVBR? Our 
meetings last one hour and this is an opportunity to serve as well 
as learn. Our meetings are always open.  
 
We do not make decisions for others or have an agenda other 
than keeping consumers informed and providing our information at 
no cost. If you have a name to suggest to our nominating 
committee, please call 540-953-5589 or send email to 
fcavbr@gmail.com . 
 

Board of Directors opportunity 

 

  

 

See Funeral Homes, 2 

https://www.fcavbr.org/surveys
mailto:fcavbr@gmail.com
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More Americans are choosing 
cremation. In 1958 only 28 

people were cremated. By 
1960 the rate was 3.6%. The 

first year cremation overtook 
burial was 2015 when 48.5% 

of Americans chose 
cremation compared with 

45.4% who selected burials. 
Now the figure is well over 

50% according to the 
National Funeral Directors 

Association.  

This is a concern for the 

industry because among the 
53.6% of consumers who 

would choose cremation for 
themselves, the number who 

want a complete funeral with 
visitation has been declining 

over the past years: from 
26.6% in 2015 to 14.1% in 

2017. This affects the 
bottom line and funeral 

homes are looking for 
ways to “enhance 

cremation choices” for 

their customers. 

Washington and Nevada 

have cremation rates of 

over 76% while 
Mississippi’s rate is just 

20%. Demographers point 
to areas with higher 

cremation rates also have 
higher income and 

education levels as well as 
less religious affiliation. 

Corresponding to lower 
cremation rates are areas 

with greater affiliation 
with Christianity, lower 

income, and higher home 

ownership rates. 

Cremation tops 50% 

 

 

Cremation continues to 

gain in popularity.  

Funeral Homes, few post prices online  
From 1 

 
A nationwide survey by the 
national Funeral Consumers 
Alliance (FCA) and the 
Consumer Federation of America 
(CFA) revealed that very few 
funeral homes fully disclosed 
prices on line. Last year, the FCA 
and the CFA petitioned the 
Federal Trade Commission to 
revise the “Funeral Rule” so 
consumers can obtain vital price 

information on the Internet. 
The “Funeral Rule” (16 
C.F.R. § 453, Funeral 
Industry Practices Rule) was 
written in 1984, and last 
revised in 1994. The 
disclosure rules were 
developed in the pre-
internet age. Kudos to those 
businesses that are not 
afraid to show their price list. 
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Generous support continues  
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Some donors 

agree to be listed, 

others prefer to 

remain anonymous 

 

 

Thank you for responding to our once-a-year request. This 

organization depends on the generosity of our members. Perhaps we 
have not made it clear that we levy no yearly dues. You really are a 
member for life. We leave it to you to remember us when you receive 

our letter. We have no paid personnel. Our primary expenses are 
telephone, PO box, postage, and printed materials. The Board of 

Directors would like to thank everyone who donated to our cause. It 
is through you that we can continue our work.  
 

Although some donors wish to remain anonymous, these folks 

agreed to be thanked publicly. 
 

Anonymous in memory of Jamie Bishop 

Isabel Berney in honor of Mary Houska 
Jim Bier 

Darrell Clowes  
Harriett Cooper 

Jim & Pauletta Copenheaver 
Erin & Jerry Cruise in memory of their families 

Richard Dierckins in memory of Doris E. Dierckins 
Frank & Marilyn DuPont 

Edward Gralla & Randy Schwartz 
Bennett Harless 

Perrin Hartway 
Mary & Chuck Houska 

Courtney & Scott Jamison 
David Jenkins 

Beatrice Kalka in memory of Louis & Mina Kalka 

Julia & Roger Lewis  
Jim & Bobbie Littlefield 

Richard & Cynthia Luke 
Marie Magon in memory Louise and Jean Magon 

Paula Markham 
Franklyn & Bonnie Moreno 

Nancy Norton 
Wava Osborn in memory of Dorothy D. Osborne 

Yvonne Olson 
Case & Coby Pieterman 

Linda Plaut 
Helen Renqvist 
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Tina L. Smusz  

Judy & Arthur Snoke 

Kathy Snyder in memory of Charles David Cox 
Dean Spader 

Mary Ann Stripling 

Julian & Axandra Taylor in memory of The Rev. Sam Frazier 
Allison Wilson 

 

 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Paula Markham 

Harold & Joyce McDonald 

Laura McIntosh in honor of W. H. McIntosh 

Franklyn & Bonnie Moreno 

Ken Murdock for Olga E. Murdock 

Sandy Schlaudecker in memory of Marie Power 

Gary & Denise Schroeder in memory of Dan Williams & Robert Schroeder 

Jim & Josie Shotts 

Tina Smusz in honor of all my hospice patients 

Bruce Stewart 

Alison Wilson 

Phil & Nan Young 

Bob Youngs 

 

 

 

 

 

  
 
 

Internet casket sales in Virginia 

 
For more than two years, one of our board members has spearheaded our 

work to change a regulation of the state Board of Funeral Directors and 
Embalmers which prohibits casket sales from any source except a licensed 
funeral home. Virginia and Oklahoma were the only states with such a 

requirement. In 48 states, consumers can purchase a casket from Walmart 
or COSCO or a casket store. Most internet casket retailers would not sell to 

Virginia because of this restriction. 
 

She spent many hours researching the situation and planning the best way to 
make a change. She first petitioned the Board to change the regulation. The 

Board responded that this was not open to petition and to try to change it 
through legislation. She and others contacted our state legislators and a bill 
was introduced in 2015. It was promptly killed in committee. She then 

appeared before the Board to request that Guidance Document 65-8 be 
repealed. She was allotted only 5 minutes to speak, but her well prepared 

remarks convinced the board to repeal Guidance Document. We will be 
monitoring the legislature and the Board of Funeral Directors and Embalmers 
to see what develops. It is still unclear whether independent casket sales are 

legal in Virginia, but it appears they are. 
 

Sojourn Center, a hospice house for NRV 
 
Sojourn Center, a hospice house in Blacksburg, is under development. It 

received a donation of 27 acres from Roger Woody of Christiansburg near 
LewisGale-Montgomery Hospital. It is a mostly wooded spot off Farmview 
Drive, near Warm Hearth Village.  Anne Campbell, president of Sojourn 

Center board, has led the work for getting this established. It will be the first 
hospice house west of Charlottesville. 

Plans are for a 7-bedroom house surrounded by the lovely site with walking 
paths. Hospice services are delivered in the New River Valley by various 
hospice organizations. The services are given in private homes, in hospitals, 

and nursing homes. A hospice house offers an alternative, especially 
important for people who may not have families who can care for them as 

their lives end. A capital campaign is underway.  
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Did you know that the 
state has an online 

repository for you to store 
your Advance Health Care 

Directive? You also can 
store other important 

documents such as a 
copy of your Financial 

Power of Attorney, your 
Do Not Resuscitate order, 

Health Care Power of 

Attorney, and other 
documents so that 

medical providers, 
emergency responders, 

family members, and 
anyone else you grant 

access will honor your 
wishes.   

 
The registry is a free 

service available for all 
Virginia residents.  To 

ensure your privacy, the 
registry requires that you 

type in a 12-digit PIN to 

access any documents 
uploaded to the site.  You 

need to make sure that 
your providers, agent, 

and loved ones know your 
PIN so that they can get 

to your Advance Directive 
in the event of a crisis.  

The site allows you to 
generate a wallet card 

  Advance Directive Registry 
 

 
 

  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

with access information. Check 
out the site at 

https://www.connectvirginia.or
g/adr/ There is a help desk 

phone at 1-800-548-9455 
where you can talk to a live 

person.  
 

At the website, there is also a 
link there to Donate Life 

Virginia, the agency which 

handles organ and tissue 
donations. This is a good place 

to get started with important 
documents that everyone 

needs. If you already have the 
documents, consider uploading 

copies of them to the registry. 
 

The registry was a regulation 
subject to periodic 

review.  That review is open to 
public comment.  Our board 

member, Dianne Rencsok, was 
one of 7 commenters for this 

past review.  All seven were 

positive, with three 
recommending that funds be 

committed to better 
advertising of the registry’s 

existence.  Recommendations 
were also made to make 

access to the registry easier for 
health care providers in 

emergency situations. 
 
 

 

Department of 

Health will store 

important papers. 

https://www.connectvirginia.org/adr/
https://www.connectvirginia.org/adr/
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Funeral Consumers Alliance of the Virginia Blue Ridge 

PO Box 10082 
Blacksburg VA  24062-0082 
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PHONE: 
540-953-5589 

 
E-MAIL: 

fcavbr@gmail.com 
 

www.fcavbr.org 

 

Affiliated with Funeral 
Consumers Alliance 

www.funerals.org 
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Our next Death Café is 2:00 PM at the Unitarian 
Universalist Church in Roanoke. The church is located 
at 2015 Grandin Road SW. (corner of Grandin and 

Brandon Ave. SW). Enter through the back entrance 
from the parking lot. Follow signs to the Olin Room.  

 
Death Café is a global movement that brings people 
together for conversations about death. It is free with 

no political or religious agenda. Coffee, tea, sympathy, 
and goodies provided.  

 

mailto:fcavbr@gmail.com
http://www.fcavbr/

